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OMNI -CHANNEL: To Omnichannel €ivai éva
EMYEIPNUATIKO POVTENO EMEKTAONC 0€ OAa Ta dtabéotua
kavaAia TWAROEWY Kal Jia OTPATNYIKY TIEPLEXOWEVOU TIOU
Xpnotpomotolv ol eTalpeieg yia va feNtiwoouy v
AYOPAOTIK) EUMELPIa TWV XPNOTWV TOUG.

BOPIS (Buy Online Pickup In Store): Ayopd Online &
Mapahapn oto Katdotnua

Al (Artificial intelligence): Epappoyéc pe
e€e101KeupEVOUC aAyOPIBOUC TTOU TTIPOGOUOLWVOLY THY
avBpwmivn vonuoouvn.

loT (Internet of things): H @\ooogia tou loT €ivain
00voEon OAWV TWV NAEKTPOVIKGV CUOKEVWV HETAgD TOUG
(tomik6 biktvo) i} e duvatdtnTa ouvdeong oto diadiktuo
(maykoopo 10T0).

CHATBOT: Eva chatbot ivai éva mpdypappa vohoyiotr
1o O1e€ayel pia ouvopiNia PEwW AKOUOTIKWY N
KEWPEVIKWV PHeBOdwY, ypnotpomolavtag
npokaBopiopévoug diardyoug, machine learning 1y Al.
MACHINE LEARNING: Mnyxavikn pdénon €ivat umonedio

NG EMOTAPNG TWV UTOAOYIOTWV TTOU avamTuxBnke amo tn
HEAETN TNG avayvwpLoNG TPOTOM®Y KAl TG UTTOAOYIOTIKIG
Bewpiag pdbnong otnv TexVNTA vonuooulvn.

ROI (Return on Investment): H emotpogr &ni tn¢
enévbuonc N amodoon tne emévduong, €ivat 1o kEpdog Tou
emevduTr amd v emévduon kamotag mnyng.

SOURCE TAGGING - @SOURCE: Tomobétnon tiketwv
RF/RFID 1} okAnpwv €TIKET@VY, ouvrBwg Katd Ty
Sladikaoia mapaywync, Guokevaciag f SIavoprc Twy
TPOIOVTWV.

ORC (Organized Retail Crime): Otmapdavoyleg
dpaoTnp10TNTEC TOU OPYAVWEVOL EYKARHATOC 0TV
Mavik). O mepiotaotakdc kAéQTng (shoplifter) evepyeiyia
i610 6¢pehoc, evw To ORC yia Ty amokdpion képdoug amd
HeTanwAnon Twv KAompaiov.

Halo Module: H véa mpwtomopiakn online matpoppa
¢ Checkpoint Systems yia v dtacuvdeon tng
EMAVAOTATIKAC VEAC YEVIAC a0UPHATWV AVTIKAEMTIK®OV
AVTEVQV.



